BILDESTON HEALTH CENTRE
TERMS OF REFERENCE

The aim of the PPG is to be representative of all sections of the Practice
population.

To facilitate and enable dialogue between the patients and the Practice team
to promote patient involvement in the Practice.

To act as a “critical friend” by contributing to practice decision making to
ensure that all aspects of patients’ needs are considered.

Support the Practice to achieve it's health promotion goals i.e. healthy lifestyle
choices, self-care, preventative medicine and the understanding of long-term
health conditions.

To understand the role of support groups associated with the Practice and
promote their services where necessary within the patient population.

Agree an action plan with the Practice team to remedy any identified areas of
concern that relate to patients’ needs.



