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Welcome

We provide services for the people and families of
Bildeston and many surrounding towns and villages.
We have a large primary healthcare team of four doctors
and practice nurses to provide you with a
comprehensive preventative medical service. We have
our own dispensary, which has a computerised repeat
prescription system for your convenience.

A community midwifery clinic is available once a week.
You also have access to counsellors from Suffolk Mental
Health.

This website has the information to help you make the
most of the services we offer, and to keep you up to
date with the latest developments at the surgery.
Check the Latest News page for announcements.
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Tel:  01449 740254                                                                                     
BILDESTON HEALTH CENTRE

PATIENT PARTICIPATION GROUP

MINUTES OF MEETING HELD ON 17 JANUARY 2022

Present:

Carol Huxtable. (CH)

Colin Boniface. (CB)

Margaret Fischer. (MF)

June Carpenter. (JC)

Dr M Hainsworth. (MH)

JC volunteered to take the minutes

Members should note the terms of reference (TOR) particularly relating to patient confidentiality.

Various methods of communicating with patients were discussed -

Media

Local magazines CB to co ordinate

TV screen in the waiting room

Web site

It was agreed that an A5 flyer could be produced in-house which could be distributed in various ways including the surgery reception and pharmacy, FOBS, village shops to inform patients of the PPG. CH would investigate whether there was a grant to help with producing these. Members to decide the text and email address for contact.

MH asked if the PPG could produce a survey to look at the different ways of working within the practice, which has changed significantly since Covid-19 regulations came into force.

CB said that he would be leaving the group in due course.

Future meeting dates:

Saturday March 5th at 10.00am at Bildeston Health Centre
Saturday April 2nd at 10.00am at Bildeston Health Centre
